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NUCLEUS APPOINTS NEW CLIENT RELATIONS DIRECTOR 

Nucleus, the IFA owned and controlled wrap proposition, promotes Joanne Rutherford to the newly created role of client relations director within its operations and technology division.  

Joanne will be responsible for maintaining the business’s excellence standards in serving its adviser firms and their clients at a time of continued expansion for Nucleus. 

Reporting directly to chief operations officer, Andrew Smith, Joanne will manage the existing five strong client relationship management and transfer and reregistration team to ensure all staff provide a consistently high-quality of service. As part of this role, she will also work closely with Nucleus’ third party administrator, Scottish Friendly. 

Joanne was previously Nucleus’ transfer and compliance manager where she set up and ran the transfer and reregistration team. Prior to joining Nucleus Joanne worked for the UK wide outsourcing company Huntswood where she was a project team leader for three years.

Commenting on Joanne’s appointment chief operations officer, Andrew Smith said:

“Joanne will be a fantastic addition to our team.  Her appointment comes at a pivotal time for the business as we look to exceed our IFA firms’ expectations during these testing times.  We are committed to ensuring Nucleus emerges from the current economic downturn on the front foot and continues to lead the direction of the wrap market in the UK.  I am confident Joanne’s solid customer centric approach will be a key factor in ensuring this happens.”
Joanne added: 

“Having worked in the financial services sector for over 10 years, I am amazed at how much still needs to be done to truly tackle the shoddy customer service levels that prevail.  My new role will allow me to be a part of a team that is already addressing this issue and shifting the balance of power from manufacturer to end-user, I am hopeful I can play a part in shifting people’s perceptions of this sector.  “

-Ends-

For further information please visit www.nucleusfinancial.com or contact:

Emma Wylie, MRM, 07766 111824
Sarah O’ Connell, MRM, 0203 3269903
About Nucleus

Nucleus Financial Group is an online wrap based business platform.

Nucleus was founded in 2006 by a number of high quality IFAs who shared a commitment to create a market where advisors have the infrastructure and desire to place the client centre stage. 

Since foundation Nucleus has established itself as a major force for change in the market. It is now a community of around 60 IFA businesses who through ownership and control of the business process seek to create a better customer experience. 

The management team is led by David Ferguson chief executive, and offers extensive experience across all areas of the UK retail financial services market.

The company was rewarded for its ground-breaking approach at the Scottish Financial Enterprise (SFE) Innovators Awards held in Edinburgh on 29 November 2007.  

Nucleus Financial was rewarded for bringing something new to the wrap platform sector and won best new platform at the 2008 Adnitor Awards in October.

Nucleus won the ‘Best online wrap or fund supermarket’ accolade at the 2008 Online Finance awards in November, 2008.

